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PurelLogics released the
hassle of transcription with
Nabl.ai development

Meet our Client

Nabl.ai is a transcription tool that assists in

— |||| H" |||||| converting calls into text, endeavoring the

- crux of calls, presenting audio file history,
enabling chat options, etc.

Problem

The Nabl.ai team tangled with transcription issues and needed to develop a
platform where users could quickly transcribe calls by uploading audio calls.
They aimed to keep transcription records within Nabl.ai. Getting the crux of
calls, including phrases, questions, issues, objections, closing remarks, and
strategy analysis with a single click, was also a demand of the Nabl.ai team.
The Nabl.ai crew was also keenly interested in enabling scheduling,
recordings, and chatting functionalities within the Nabl.ai tool to facilitate
users as much as they could.

Platform Industry
Web Transcription
Tech Stack Location

ASR, AL, Python, React.js, NLP, Twilio United States
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The Solution

Nabl.ai leadership was knotted with dozens of issues of manual transcriptions. Their
transcribers didn’t do transcribing effectively and committed a lot of errors. That's
why the Nabl.ai team wanted to develop a transcription platform where the
transcription of audio files could happen with the assistance of Artificial
Intelligence.

Ultimately, Nabl.ai collaborated with PureLogics by identifying our position in the
tech sphere. Our engineers started working by doing in-depth research to convert
the dream ideation of the transcription platform into reality.

We employed AI and ASR alongside NLP to develop Nabl.ai. Through this tech
stack, we enabled the transcription of audio calls into text within seconds. The
power of Artificial Intelligence and Natural Language Processing eradicated the
single chance of committing errors in transcribing any audio calls.

Further, manually finding a gist in a call was also challenging, and AI proved the
right hand for this purpose. Whenever a user uploaded an audio file of a

call to Nabl.ai, the crux of the call was presented to the users

immediately. It included everything discussed within a phone call, such as

questions, objections, strategy, and closing remarks.



With the assistance of third-party APIs,
we made Zoom calls possible for users.
Twilio was the top choice as a CRM for
Nabl.ai. With this selection, notifications _
and messages became functional. & P

A website is nothing without a user
interface. Hence, interface designing to
empower users using the functionalities
of Nabl.ai was also a paramount task to -
accomplish.  Our engineer utilized n 1
React.js for it, which worked wonderfully .
and made Nabl.ai accessible to all.

After deployment, we received
significant recognition for the successful
development of Nabl.ai. We are
currently working on adding new & m »
functionalities to Nabl.ai and
maintaining it.

Nabl.ai Major Functions

Transcription of audio calls to text

Call insights, including highlights, phrases, coaching, and files overview
Recordings for doing call analysis

Call history to track transcription anytime

Chatting options for better communication



Our Achieved Milestones

.—>> Made transcription stress-free

.—>> Eliminated worries about call recordings

:>> Saved time of users wasted in manual transcriptions

:>> Cost-effective solution for people who spend millions of dollars on transcription
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About
Purelicgu:s

PureLogics is a full-stack tech company aiming to deliver stellar

business solutions worldwide. Our best-vetted engineers have
been striving hard to drill down your dreamy coding into
practicality with a result-driven approach for over a decade. We
have become a global-recognized tech giant by accomplishing
manifold projects with innovative ideas. You can cherry-pick our
evangelistic tech modernization services in ramping up your

needs with copious compliance.
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